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Home Improvement financing has changed drastically over the past year. In the past, large National Lenders provided
user-friendly programs across the entire credit spectrum. Unfortunately, the number of Lenders offering these programs
has dwindled to just a few high interest rate credit card offerings. Additionally, these programs are only be offered to
extremely high credit quality Borrowers.

In response to this environment Dealer Services is offering a web-based application for Contractors to access the
smaller Lenders; Credit Unions, Small Banks and Finance Companies that are not only still lending money, but are
offering terms appropriate to the credit quality of the Borrowers. The smaller institutions are taking a long-term ,
sensible approach to lending that will allow them to capture market share going forward.

In order to succeed in the coming years, Contractors offering financing as part of their sales process will need to be
able to adapt to a variety of financing options. To finance all eligible Borrowers from their lead pool a Contractor will
need to embrace a variety of processes. As an example; If your sales model is to have all Salesmen perform a “one sit”
close, this may not be possible if you wish to obtain the lowest interest rate or highest possible approval percentage.
Instead some loans may need to be coordinated by the lending institution.

The Dealer Services system is available to grant you access to all available lending programs. We will give you all the
tools necessary to provide a complete financing strategy for your consumer base, from program availability to process
training.

All of us at Dealer Services are looking forward to working towards your continued success.

Patrick O’Malley
President
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Login

Go to www.remodelingloansonline.com

Click on the System Login tab

Enter your Login and Password

4



Obtain A Credit Report
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Select Obtain Credit Report from Application Dropdown

Repeat this process twice for dual applications
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Select Repository

If credit provider is Credco:    Select the desired repository from the checklist. 
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Enter Applicant Information

Complete required fields (shown in red font)
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Confirm Your Application

Review your data for accuracy and select continue to access the credit file.
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Review The Credit File

Select Jump To Leads if you are inputting a Single Applicant

Select Return To Monitor, go to obtain credit report, and repeat process with your co-

applicant if you are inputting a Dual Applicant
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Manage Leads

Select Product Type From The Dropdown 

Click on Apply For Credit Next To Your Primary Applicant



Loan Information

A: Choose New Application or use the pull-down menu to choose an existing application. You

would choose and existing application to modify applicant information or change the terms of

a loan request.

B: Choose the desired Application Type and Available Product.

C: Enter Loan Purpose, Term, Loan Amounts and geographic location information.
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Property Information

Enter Property Information.

If the field title is Red, information is required. If you don’t have the information please

enter your best estimate to proceed.
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Applicant Information

Enter Applicant Information.

If the field title is Red, information is required. If you don’t have the information please

enter your best estimate to proceed.
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Address Information

Enter Address Information.

If the field title is Red, information is required. If you don’t have the information please

enter your best estimate to proceed.
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Contact Information

Enter Contact Information.

If the field title is Red, information is required. If you don’t have the information please

enter your best estimate to proceed.

15



Financial Information

Enter Financial Information.

Under the Alimony and Child Support section if your Applicant is receiving payments enter as

Income, enter as Expense if your Applicant is required to make payments.

Enter the amount of time that has elapsed since the Discharge of Bankruptcy, if applicable.

If the field title is Red, information is required. If you don’t have the information please

enter your best estimate to proceed.
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Employment Information

Enter Employment Information.

If the field title is Red, information is required.  If you don’t have the information please 

enter your best estimate to proceed.
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Confirm Application

System will display application details. Please review all entries closely as this information

will be used during the underwriting process. If you wish to change application entries, simply

choose the appropriate tab, make your changes and return to the Confirm Application tab and

click Continue
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Application Underwriting

Using the information provided on the Credit Application and by pulling a Credit Report to build

a credit profile of the Applicant. The System matches the profile with our database of Lender

Programs and provides a group of Lenders with loan programs that match the Applicant profile.

This does not mean that the application is completely approved, all applications may go through

a separate Underwriting process with the actual Lender.
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Loan Submission

Prior to submitting an application you may review the Lender Information Sheet concerning

Program and Processing specifics. Click on the Lender Name (A) to access the information.

Applications will be submitted directly to the Lender of choice. Simply check the box (B) next

to the Lender(s) and when the decision is final press Send (C) to transmit the application.
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Lender Information Sheet

Prior to submitting an application review the Lender Information Sheet.

Processing Parameters (A) is information concerning how the Lender conducts customer

contact, documentation and funding.

Program Parameters (B) will provide an overview of the underwriting requirements for the

program.
This information is meant to be a general overview of the requirements and is subject to change.
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Pipeline Management

Go to Application Monitor page.

Your Pipeline can be filtered by Date or Status (A), or can be searched for a specific 

application (B).

Click on Application Number (C)to review details on a specific loan.

PR Class (D) Select Unsecured, Secured or Bureau Report to produce the appropriate list. 
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Application Management

The Application Processing section allows you to review the Status of a specific loan.

When a Lender has made an Approved Offer on an Applicant a green line will appear under 

the Lenders name.  By clicking on this Lender you’ll be able to view the Offer. 

The section will also allow you to review communication from the Lender and respond by 

using the Notes feature.
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Accept / Cancel Offer

The Loan Analyzer section allows

you to review loan stipulations

and rate / fee structures.

To accept the Offer simply click

on the Accept Offer button and

the document preparation process

will begin.

If you wish to withdraw your loan

application click on the

Cancel/Withdraw App button.
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Notes

The Notes section is how you’ll communicate with Lenders and/or Dealer Services.

You have the ability to review processing issues and communicate any questions you may 

have about a specific file.

25


	Home Improvement Finance
	Slide Number 2
	Table of Contents
	Login
	Obtain A Credit Report
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Loan Information
	Property Information
	Applicant Information
	Address Information
	Contact Information
	Financial Information
	Employment Information
	Confirm Application
	Application Underwriting
	Loan Submission
	Lender Information Sheet
	Pipeline Management
	Application Management
	Accept / Cancel Offer
	Notes

